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“Let’s commit to creating 

meaningful connection 

with, and support for, one 

another.” 

Work Smarter, Not Harder 
by Fonda N. Gravino, M.D. 
CAFP President 
(Editor's Note: What follows are excerpts of Dr. Gravino’s speech at the CAFP Annual Meeting. It 
was edited due to space limitations.) 

which may bring enjoyment 
back to your work, and more 
time for family, friends, and 
new experiences. Work 
Smarter 
 
Let me tell you my vision for 
my work over the next year as 
your president of the CAFP; 
using the acronym CAFP. 
 
CAFP= Collaboration, 
Advocacy, Fortitude, 
Physician Wellness 
 
C—Collaboration 
 
Charles Darwin said, “It is the 
long history of humankind 
that those who learned to 
collaborate and improvise 
most effectively have 
prevailed. Let’s commit to 
creating meaningful 
connection with, and support 
for, one another. This will 
mean different things for 
those of us in various stages 
of our careers. The concepts 
are diverse: the multi-
generational workplace, 
crowd-sourcing, the power of 
“diversity of thought”. The 
platforms are equally varied: 
office meetings, interest 
groups, symposiums, social 
media such as CT Physician 

I have come 
to a place in 
my life 
where I have 
found new 
challenges to 
meet that 
will not be 
easily accomplished using the 
skills I have developed to get 
me to where I am now. Let me 
be specific. 
 
As physicians, we tend to be 
self-motivated and determined 
high-achievers; characteristics 
that helped us succeed in our 
path to become physicians. We 
work hard, plow through 
obstacles, and when tired, sip 
the stamina out of a cup of 
coffee. Admirable? Maybe. 
Sustainable throughout our 
careers? I think not. 
 
The environment in which we 
practice medicine is in near 
constant flux: new quality 
metrics, EMR, new 
medications, improved 
technology. Physician 
BURNOUT—this is the buzz 
word describing our collective 
frustration in trying to keep up 
with this flux. I know each of 
you CAN work harder. I invite 
you to consider another way 

Moms Group on Facebook. The 
goal is to communicate & 
collaborate. 
 
A—Advocacy...for family 
physicians. 
 
Maya Angelou once said, “I 
learned a long time ago the 
wisest thing I can do is be on 
my own side, be an advocate for 
myself and others like me.” 
 
It is a natural talent of family 
physicians to advocate for their 
patients. I’d like to see us 
expand that skill into advocacy 
for each other. I consider this 
my primary responsibility for 
this upcoming year as your 
president. 
 
Much is happening at the state 
& national levels to address 
physician concerns. I need you 
to communicate your needs to 
me so I can advocate for you. 
Personal or patient stories are 
one of the most powerful tools 
for change that we possess, so 
please contact me or anyone on 
the CAFP Board with these 
accounts so that we can take 
your messages to the state 
legislature and the AAFP. 
 
(continued on page 2) 

CAFP Mission Statement 
 

The mission of CAFP is to promote excellence in health care and to improve the health of 
people of Connecticut through the advancement of the art and science of Family Medicine, 

the specialty of Family Medicine and the professional growth of Family Physicians. 

“...communicate your 

needs to me so I can 

advocate for you.” 
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engage in this important goal 
such as state chapter workshop 
series. The AAFP has made 
physician wellness a priority; 
please explore the Physician 
Health First section on the 
AAFP website. Block your 
schedule now to attend the 
AAFP Family Physician Health 
and Wellness Conference to be 
held this upcoming April in 
Florida. Make Patient Care 
Team wellbeing a priority.  
 
I have peppered this article with 
quotes. Allow me to end with 
one. In the early 20th century, 
the Japanese writer Satoro 
wrote: “Individually, we are 
one drop. Together, we are an 
ocean.” Lets not only continue 
to work harder, but also work 
smarter. 

F—Fortitude 
 
I live in West Hartford and, 
therefore, used the Merriam-
Webster definition of fortitude:  
 
the strength of mind that enables 
a person to encounter danger 
and bear pain or adversity with 
courage. 
 
In our daily practice of 
medicine, the dangers are legal, 
financial, ethical. The pain is 
real for anyone who has 
struggled through a transition to 
EMR or feels frustrated with 
prior authorizations. Our 
strength of mind is bolstered by 
our attitudes and our 
adaptability. Working together, 
work smarter, we can build our 
fortitude in the face of adversity. 

P—Physician Wellbeing 
 
For this I have no associated 
quote or definition. This, for 
me...pure personal passion: For 
myself, my emergency 
medicine physician husband, 
my many physician friends. It 
also expands to non-physician 
family, friends & co-workers. 
“Physician burnout” is a hot 
topic recognized at state and 
national levels for the vital role 
it plays in the care of our 
patients. Finally, the rhetoric is 
moving toward physician well-
being; and the challenge is to 
improve the work life of the 
entire Patient Care Team. 
 
Over the course of the year the 
CAFP will appraise you of state 
and national initiatives to 

Work Smarter, Not Harder 
(continued from page 1) 

“Our strength of mind is 

bolstered by our attitudes and 

our adaptability. Working 

together, working smarter, we 

can build our fortitude in the 

face of adversity.” 

What They are Saying: AAFP Leaders  
Comment on Key FP Issues 

products are not designed for 
primary care—but should be. 
 
6. How about this Academy and 
family medicine becoming the 
leading voices in firmly 
defending health and health 
care as a fundamental human 
right? It should not be that hard. 
 
Douglas E. Henley, M.D. 
AAFP Executive Vice President 

treatment—let’s invest instead 
in healthy people, healthy 
populations, and healthy 
communities. 
 
3. Let’s push back against any 
person, group, or entity that 
attempts to treat family 
physicians and family medicine 
as a commodity! The value of 
family medicine and primary 
care lies in our relationships 
with patients over time, its 
parsimony, the power of the 
return office visit, the 
knowledge of family dynamics. 
It cannot simply be reduced to 
a CPT code and a relative value 
unit. 
 
4. Here is one about us. How 
about we challenge ourselves 
and our specialty to recommit 
to the foundational principle 
and promises of family 
medicine—what Gayle 
Stephens called “being present” 
with our patients? 
 
5. How about we push back 
and demand more from current 
EHR vendors whose clunky 

Much like the 60’s and early 
70s, in this second decade of the 
21st century, we again find 
ourselves in a time of turmoil 
and opportunity. And within this 
environment, I believe it is time 
to rediscover our counter 
cultural past—to seriously 
challenge the current status quo. 
What might be the topics most in 
need of our attention? I am sure 
there are many but how about 
these six to get started: 
 
1. How about challenging our 
medical schools and academic 
health centers to better attend to 
their social missions—and the 
role of our departments in 
pushing for this. 
 
2. How about family medicine 
calling out Congress, state 
governments, and all payers 
more forcefully for the need to 
dramatically invest more in 
prevention, social service 
support, and primary care rather 
than billions they now 
collectively spend on disease 

What a legacy we have. As we 
celebrate our 70th anniversary, 
I think it is good to remember 
that the AAFP has been a 
leader, even a disruptive 
innovator, for our profession 
from our very beginning. We 
were the first professional 
physician organization to 
require ongoing CME as a 
condition of membership, and 
we were the first organization 
to accredit CME and remain 
one of only three organizations 
that do so. Our specialty 
accreditation board was also the 

(Continued on page 3) 

Family Medicine  
has a Champion: 

You. 
 
Health care plays a major 
role in the nation’s economy 
and directly affects quality of 
life. The future actions of the 
federal government in areas 
such as reimbursement, 
family medicine training, and 
access to health care 
coverage will also have a 
significant impact on the 
financial health of your 
medical practice.      
 
It’s crucial that the interests 
of family physicians be well 
represented. One of the 
easiest and most effective 
ways to make your views 
heard is through a donation 
to FamMedPAC. Your 
financial support will help 
ensure the election of public 
officials who understand 
your concerns. 
 
Your donation gives us a 
more powerful political 
presence in Washington, 
D.C. It helps put family 
physicians on equal footing 
in Congress with the 
powerful insurance 
companies and trial lawyers. 
 
Contribute online at 
www.fammedpac.org. 

Turmoil and Opportunity 

What a Legacy 

file:///H:/Mary/CAFP/Newsletters/2017/January/www.fammedpac.org
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New CAFP Members  

Welcome!: 
 

Anthony M. King, D.O. 

Manchester, CT 

 

Yaowen Eliot Hu, M.D. 

New Haven, CT 

 

Wahila Alam, M.D. 

Glastonbury, CT 

 

Ryan Brenza, D.O. 

Madison, CT 

first of the American Board of 
Medical Specialties (ABMS) to 
require recertification. You might 
argue that the ABFM has now 
taken the MOC process to extremes 
that many find counterproductive, 
but the concepts of 
professionalism, continued 
professional development, 
commitment to lifelong learning 
and maintenance of certification 
are, at their core, principles that 
family medicine introduced and 
championed for our profession. We 
must continue to be the disruptive 
innovators of our profession. 
 
There is a kind of arrogance in 
specialized medicine that I find 
difficult to understand, totally 
unjustified and not usually found in 
other fields. Are we merely routing 
clerks or traffic cops sending our 
patients for definitive care to our 
specialist colleagues? I think not. 
 
The CEO of a company often 
defers to his CFO on fiscal matters 
and to his legal counsel on legal 
matters as he utilizes their 
specialized knowledge to make the 
best decisions for the company. 
Another analogy, consider the 
quarterback of a football team. He 
depends on his linemen to block, 
his receivers to catch and his 
running back to make the necessary 
yards for the team to be successful. 
He analyzes the defense, changes 
the play to adjust the situation, and 
executes the play as he leads his 
team. Is he not more valuable than 
the place kicker specialist or the 
short yardage fullback who are 
called upon for their specialized 
talents in certain but limited 
situations? 
 
The analogies are relevant because 
the patients wants and should have, 
someone of high competence and 
good judgement to take charge of 
the total situation, someone who 
can serve as coordinator of all the 
medical resources that can help 
solve his problem. 
 
John S. Meigs, Jr., M.D. 
AAFP Past President 

AAFP Leaders Comment on Key FP Issues  
(continued from page 2) 

I want to personally thank this 
AAFP Congress of Delegates for 
allowing me to serve as an AAFP 
leader. It has been an absolute 
honor to serve family medicine 
over the past 6 years, a career 
which I love so much! To the 
AAFP Board, I say thank you for 
your hard work, your passion, 
your preparedness, your courage 
and your friendship. To Dr. Doug 
Henley, thank you for your 
steady and reasoned hand on the  
pillar of this organization, your 
ability to execute on a long-term 
vision of a healthier nation where 
family medicine is once again the 
strong backbone. To the AAFP 
staff, for your tireless energies, 
diverse knowledge and passion 
and your incredible work on 
behalf of me and my fellow 
family physicians, I say thank 
you! To my family, especially 
my husband Bob, I cannot 
express enough of my 
appreciation for your love and 
support, for lifting me when I am 
tired and for calming me when I 
am perturbed. I will be home 
more now, to make dinner or at 
least reservations! 
 
Wanda Filer, M.D. 
Former AAFP President and 
Leader 
 

I am very proud of our advocacy 
over the past year, in concert with 
many of our chapters and 
members, to prevent the repeal of 
the ACA—an effort which would 
have been devastating to millions 
of Americans who would have 
lost their health insurance 
coverage, especially the most 
vulnerable among us. Our work 
was directed not by partisan 
politics but by policy adopted by 
this body going back to 1989 
which calls for health care 
coverage for all.  
 
Through the efforts of your 
Board, especially Dr. Meigs, and 
many of our staff (a special shout 

Leadership out for our government 
relations, communications, and 
marketing teams), we were not 
only at the table—we were 
influencing the outcome in a 
meaningful way! 
 
Now it is time to move on to 
improving current law. Again, 
the AAFP communicated early 
to both parties of the need to 
pivot to bipartisan solutions—
improvements we believe 
would be impactful: 

 A primary care benefit in 
all high deductible health 
plans where primary care 
visits would not be subject 
to deductibles and co-
pays—thus reconnecting 
patients back to their 
family doctor. 

 Restoring and making 
permanent the Medicaid to 
Medicare payment parity 
for primary care. 

 Efforts to stabilize the 
individual health insurance 
markets; and 

 Increasing competition 
through a public option 
based on previously 
adopted AAFP policy. 

There appear to be some 
serious bipartisan discussions 
about improving current law– 
and you can be assured that 
your Academy will be strong 
in advocating for solutions 
favorable to our members and 
their patients. 
 
Douglas E. Henley, M.D. 
AAFP Executive Vice 
President 

Preventing ACA Repeal 
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Highlights from the 2017 CAFP Symposium and 

Annual Meeting 

Dr. Fonda Gravino, left, President of the CAFP, presents Plaque 

of Appreciation to outgoing President Dr. Frank Crociata during 

the recent Academy Annual Meetings 

AAFP President-Elect John S. Cullen, M.D. speaks with family medicine  

residents and students at the 2017 CAFP Scientific  Symposium. 

2018 Ten State Conference 

 

Connecticut is excited to host the 2018 Ten State Conference. Ten 

State is a regional leadership conference consisting of state chapters 

throughout the country. 

For more information visit: 

www.CTAFP.org 
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The 2018 CAFP Board of Directors 

President 

Fonda Gravino, M.D. 

West Hartford, CT 

 

President-Elect 

Ross Winakor, M.D. 

Storrs-Mansfield, CT 

Secretary 

Timothy Fignar, M.D. 

Enfield, CT 

 

Treasurer 

Emmanuel Kenta-Bibi, M.D. 

New Britain, CT 

 

Delegates to AAFP Congress 

Domenic Casablanca, M.D. 

Shelton, CT 

 

Drew Edwards, M.D. 

Prospect, CT 

 

Alternate Delegates to  

AAFP  Congress 

Robert Carr, M.D. 

Southbury, CT 

 

Kathleen Mueller, M.D. 

Windsor, CT 

Directors 

Frank Crociata, D.O. 

Torrington, CT 

 

Edmund Kim, M.D. 

West Hartford, CT 

 

Roy Zagieboylo, M.D. 

East Hartford, CT 

 

Ayaz Madraswalla, M.D. 

Storrs-Mansfield, CT 

 

Yadira Acevedo, M.D. 

S. Glastonbury, CT 

 

Amber Cheema, M.D. 

Glastonbury, CT 

 

Judy Chiu, D.O. 

Burlington, CT 

 

Robert Cushman, M.D. 

Hartford, CT 

 

Alex Faustin, M.D. 

Hamden, CT 

 

Harold Phillips, M.D. 

Ledyard, CT 

 

Khuram Ghumman, M.D. 

East Granby, CT 

 

Mariana Salas, M.D. 

East Lyme, CT 

 

Sachin Parekh, M.D. 

Glastonbury, CT 
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2017 CAFP Award of Excellence Recipients 

Dr. Joseph Connelly, right, retiring Director of the  

Stamford Family Medicine Residency and former CAFP 

Board Member, is congratulated by Dr. Henry Yoon, the 

incoming Residency Director of Stamford FMRP upon 

receiving the CAFP Award of Excellence for his  

extraordinary work  developing that residency. 

Dr. Charlene Li, right, a Past President of the CAFP,  

receives the Academy’s Award of  Excellence from Dr. 

Fonda Gravino, newly installed CAFP President. Dr. Li 

also served many years as editor of The Core Content 

Review of Family Medicine and represented  

Connecticut in the AAFP Congress of Delegates. 

CAFP Foundation 

I am pleased to make a contribution of $_______________to the Connecticut Academy of  

Family Physicians Foundation, which will enable the Academy to expand its activities to promote 

quality healthcare in CT. Donations provide financial resources for CME programs, support for  

medical students who are interested in pursuing family medicine, and assist residents in establishing 

practice within the state. 

 

I wish my contribution be applied to: 

  __The Joseph & Roberta Czarsty Endowment Fund 

  __The Markley Practice Management Education Fund 

  __The CAFP Foundation General Fund 

Contributions to the Foundation are tax deductible. 

 

Name ___________________________________________________ Date______________________ 

 

THIS FORM AND YOUR CHECK SHOULD BE RETURNED TO THE ACADEMY  

EXECUTIVE OFFICE—P.O. BOX 30, BLOOMFIELD, CT 06002 
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Letters to the Editor 

Dear Mark and the CAFP Board of Directors, 

Thank you again for presenting me with one of the Awards of Excellence at the CAFP annual meeting. I distinctly remember the 

strong feeling of “coming home” that I experienced at my first Board of Directors meeting shortly after moving to Stamford from 

West Virginia in 1985. The warm welcome I received from Art Schuman and the members of the Board of Directors at that time set 

the tone for what has been a cherished professional relationship for me ever since. 

 

I am deeply touched and very grateful, though I confess that I feel quite unworthy in view of other award winners, to have received 

this honor. I look forward to many more years of being a part of the CAFP and hope that I can contribute in some small way to its 

noble mission and the exceptional work that it does. Thank you again. 

Best Wishes, 

Joseph Connelly, M.D. 

Chairman, Department of Family Medicine 

Stamford Hospital 

 

Dear Mark, Mary and the Academy Board of Directors, 

First, I want to thank all of you very much for the award that was given to me at the annual meeting. It was an honor to receive it 

although I think that there are many people in the Academy who certainly are worthy of the recognition.  

Second, I want to commend Mark, Mary and the program committee on a really great conference. The lectures were great and the 

attendance  (especially on Wednesday) was outstanding. The addition of the research component was refreshing. 

Lastly, thanks to all of you for what you do. Keep up the good work and continue to fight the good fight.  

Charlene Li, M.D. 

Helping Those in Need 

Occasionally, the Connecticut Academy receives requests for financial contributions to help our fellow Family Doctors around the 

country in times of crisis. 

If any member is interested in making a personal contribution the following are seeking support: 

 California Academy Foundation—in support of wildfire relief efforts. Donations can be made to  

https://familydocs.secure.force.com/foundation/. 

 Donations to help Puerto Rico AFP with the aftermath of Hurricane Maria may be made at  

https://www.AAFPfoundation.org/foundation/get-involved/give/ways-to-donate.html. (Please indicate Disaster Relief 

for Hurricanes) 
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The End of 2017 is fast approaching! 
 

Looking for a way to spend your CME allowance by year-end? 
 

Not interested in traveling to seminars to earn  CME or take Board 
preparation classes? 

 

Stay home and take the Core Content Review on your computer 
or iPad 
 

Purchase the ALL NEW 2018 Online Edition of Core Content 
  

Renew your current print subscription 
 

Do others in your practice still need additional hours to fulfill 
their CME requirements? Tell   them about Core Content Review!  
 

Earn up to 60 hours of CME per product 
 

Money back guarantee – if you use Core to study for your 
Boards and do not pass you will get your money back! 

 

Call us at 888-343-CORE (2673) or order online at  

 www.CoreContent.com  
 

Like us on Facebook at www.Facebook.com/CoreContentReview 
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